
Toi Oho Mai Ratonga 
Pāpori (Social 
Services)

New Zealand Diploma in Whānau Ora (Level 5) 
If your goal is to work alongside and guide people as they build 
up their confidence and capability, this course is for you. It’s 
especially ideal if you’re aiming to work in a care role, or as a 
community support worker in the mental health or disability 
sectors, or as a volunteer.

Whānau ora places whānau/families at the centre of practice in 
health and social services, including human development, 
psychology and Māori approaches to wellbeing. Learning 
introductory Te Reo Māori is also part of the course.

Rotorua, 
Tauranga, 
Tokoroa

Mātauranga Māori
Whānau Ora

New Zealand 
Diploma in 
Whānau Ora (Level 
5)

1 year full-time 
including 
holidays, part-
time available

https://www.toiohomai.ac.nz/
study/course/new-zealand-
diploma-whanau-ora-level-5

Te Wananga o 
Aotearoa

Ratonga 
Pāpori (Social 
Services)

MANAAKI TĀNGATA - Certiciate in Bicultural Social Services 
(Level 4)  
Have you always wanted to help others or participate in 
community initiatives? This qualification will help you with a 
career in social services, improving people's lives and changing 
your community.

Manaaki Tāngata is a great place to start if you're wanting an 
introductory qualification to help you understand diverse 
communities and working in whānau-centred social services.

Nationally Option 1 - Contact Day 
Delivery -      11 hours per 
week over 35 weeks + 1 x 
noho marae (24 hours) + 
approx 22 hours per week 
learning activities      
Option 2 - Noho Delivery -                     
8 x noho marae (25 hours per 
noho) + 36 wānanga whaiti 
(5.5 hours per session) + 3 x 1 
wānanga (8 hours per 
wānanga) + 22 hours per 
week learning activities

New Zealand 
Certificate in Social 
Services (Māori) 
Level 4

38 weeks - full 
time

https://www.twoa.ac.nz/nga-
akoranga-our-
programmes/social-
services/certificate-in-
bicultural-social-services

Te Wananga o 
Aotearoa

Ratonga 
Pāpori (Social 
Services)

NGĀ POUTOKO WHAKARARA ORANGA - Bachelor of Bicultural 
Social Work (Level 7) Every day in the news we're reminded of 
the need for services that help us have a thriving society in 
Aotearoa. We need qualified practitioners who have what it 
takes to become fully registered social workers.

Hamilton, 
Māngere, 
Palmerston 
North, 
Tauranga

Year 1 - 8 x noho marae (25 
hours each) + 1 x wāhanga 
whāiti per week (4-6 hours) + 
22 hours per week additional 
learning activities (some 
online). Years 2, 3 and 4 
requirments will be discussed 
at end of Y1.

Ngā Poutoko 
Whakarara Oranga 
- Bachelor of 
Bicultural Social 
Work (Level 7)

4 years - full 
time

https://www.twoa.ac.nz/nga-
akoranga-our-
programmes/social-
services/bachelor-of-social-
work

Te Wananga o 
Aotearoa

Ratonga 
Pāpori (Social 
Services)

Kaitiakitanga Postgraduate Diploma in Bicultural Professional 
Supervision  

Ratonga Pāpori 
(Social Services)

32 x wānanga whaiti (3 hours 
per week)
7 x noho marae (18 hours)
1 x 1 day wānanga (8 hours)
1 x national conference (18 
hours compulsory)

Kaitiakitanga 
Postgraduate 
Diploma in 
Bicultural 
Professional 
Supervision  

38 weeks full-
time

https://www.twoa.ac.nz/nga-
akoranga-our-
programmes/social-
services/postgraduate-diploma-
bicultural-professional-
supervision

Ratonga Pāpori

Website/emailDelivery ModeLearning 
Institution or 
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Sector Description Region Cultural 
Competency

Ratonga Pāpori/Hauora  -  Social Services/Health & Wellness 

Outcome/ 
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Duration



Te Wananga o 
Raukawa

Ratonga 
Pāpori (Social 
Services)

Heke Toiora Whānau - Diploma in Social Work (Level 5)
This one year diploma will introduce you to a uniquely Māori 
perspective on whānau wellness. If your passion is people and 
helping others, then this tohu will ignite your passion and set 
you up on a pathway in the social or community services sector. 
(This diploma is the first year of the four year Poutuarongo 
Toiora Whānau degree) 

Ōtaki, 
Manukau

Mātauranga Māori 
Whakawhanaunga
tanga

Residential seminars, self 
directed learning and online 
delivery

Diploma in Social 
Work Level 5

1 year https://www.wananga.com/di
ploma-in-social-work

Te Wananga o 
Raukawa

Ratonga 
Pāpori (Social 
Services)

Poutuarongo Toiora Whānau - Bachelor of Social Work
Toiora Whānau is a four year degree accredited by the Social 
Workers Registration Board and provides a uniquely Māori 
perspective on whānau wellness.  Gain the skills and knowledge 
required to work effectively with Māori to improve the social 
wellbeing of whānau, hapū and iwi. 

To enrol in this qualification you must first complete the Heke 
Toiora Whānau which is a one year diploma and the first year 
towards this four year qualification.

Ōtaki, 
Manukau

Mātauranga 
Māori, 
Whakawhanaunga
tanga, Kaupapa 
Māori, Toiora 
Whānau

Residential seminars, self 
directed learning and online 
delivery

Bachelor of Social 
Work (Level 7)

4 years (incl 1 
year diploma)

https://www.wananga.com/ba
chelor-of-social-work

Te Rau Ora (Te Rau 
Matatau)

Ratonga 
Pāpori (Social 
Services)

Tiakina Te Āhuru Mōwai
Tiakina Te Āhuru Mōwai wānanga are focused on developing 
reflective frontline practitioners who will place wahine and their 
whānau at the centre of their practice.

The training programme is built on the practice evidence of 
Māori experts who have dedicated careers to working with 
Māori women and their whānau. The rationale for this 
programme was informed through a workforce needs analyses 
of mental health and addiction workers, family violence and 
social service agencies.

Marae Wananga
Self-directed study

Continued 
Professional 
Development 
(CPD)

200 learner 
hours

https://teraumatatau.com/cou
rses/tiakina-te-ahuru-mowai/ 

Te Rau Ora (Te Rau 
Matatau)

Ratonga 
Pāpori (Social 
Services)

Manaaki: Mana enhancing and Mana protecting practice
Mana Enhancing and Mana Protecting Practice is training that 
has supported the addiction sector with the introduction to 
‘mana’ in the implementation of the Substance Addiction 
Compulsory Assessment Treatment Act (2017).  It involves the 
validation of integrated cultural and clinical practice with an 
emphasis on whānau centered practice.

Marae Manaaki
Mana

Wananga
Self-directed study

Continued 
Professional 
Development 
(CPD)

30 learner 
hours

https://teraumatatau.com/cou
rses/manaaki/

Bethlehem Tertiary 
Insitute

Ratonga 
Pāpori (Social 
Services)

Bachelor of Counselling
In our Bachelor of Counselling three-year degree programme 
you will experience personal growth and transformation as well 
as gaining the knowledge and skills for supporting children, 
young people and adults when they are facing grief, past and 
current abuse/ trauma, addictions, relationship struggles, 
parenting challenges, lack of confidence, anxiety, depression, 
social/cultural disconnection. 

Tauranga or 
online

All students, whether 
distance or on campus, will 
be required to attend block 
courses on campus at BTI 
once every semester, in 
March and August

Bachelor of 
Counselling (Level 
7)

3 years full 
time.  Full-time - 
35–40 hours 
each week for 
both onsite and 
distance 
students. 
Part-time - 1 
day each week

https://bti.ac.nz/study/social-
practice/counselling/ 



Bethlehem Tertiary 
Insitute

Ratonga 
Pāpori (Social 
Services)

Bachelor of Social Work
The Bachelor of Social Work at BTI is the only faith-based social 
work programme in Aotearoa and students are challenged to 
develop a holistic approach to practice that incorporates their 
own sense of faith and spirituality. 

Our social work programme also emphasises partnership with 
Māori and seeks to draw on the richness of indigenous 
knowledge about working with people. Students will be 
empowered to learn about their own history and social customs 
to support their learning, and supported to grow their empathy 
and understanding of diverse cultures and practices. 

Tauranga or 
online

Campus or online Bachelor of Social 
Work (Level 7)

4 years full-time https://bti.ac.nz/study/social-
practice/social-work/# 

Anamata Hauroa NZ Certificate in Public Health & Health Promotion (Suicide 
intervention & prevention) - Level 5

Bay of Plenty Whānau Ora 3 consecutive days of 
wānanga each month 
provides in-depth classroom 
teaching. In addition there 
are online learning, tutorials, 
community-based projects, 
etc. Learn from the 
experiences of others by 
listening to their stories and 
personal experiences of the 
impact of suicide.

NZ Certificate in 
Public Health & 
Health Promotion 
(Suicide 
intervention & 
prevention) - Level 
5

1 semester - 18 
weeks

http://www.anamata.ac.nz/cer
tificate-in-public-health-and-
promotion-suicide-
intervention 

Anamata Ratonga 
Pāpori 
Hauora

Te Taupuatanga O Te Whānau (Bachelor of Applied 
Counselling)
A professional conselling qualification set within a Māori world 
view.  The focus on Māori/indigenous methodologies provides 
an opportunity to develop foundational knowledge about the 
inter generational influences of colonisation and associated 
impacts on whānau and hauora.

Rotorua Te Ira Tangata
Te Ao Māori
Whakawātea
Tikanga
Tohutohu -Takirua, 
whānau 
(Counselling - 
couples and 
families)
Whakamaui (group 
facilitation)

10 x 3 day Wānanga 
classroom teaching, plus on-
line learning, work placement 
and tutorials.

Bachelor of 
Applied 
Counselling - Level 
7

3 years full-time http://www.anamata.ac.nz/ba
chelor-of-applied-counselling 

Anamata Ratonga 
Pāpori 
Hauora

The Diploma in Kaupapa Māori Public Health - (Whānau 
Violence) Level 6
A professional health qualification underpinned by Māori 
philosophy.

Rotorua Whānau Ora 3 consecutive days of 
wānanga each month 
provides in-depth classroom 
teaching; as well as online 
assignments and projects, 
tutorials, supervision, and 
clinical practicum hours. 

The Diploma in 
Kaupapa Māori 
Public Health - 
(Whānau Violence) 
Level 6,

1 year full-time http://www.anamata.ac.nz/dip
loma-in-kaupapa-maori-public-
health-whanau-violence 

LeVa Hauora FLO Talanoa
FLO Talanoa is a Pasifika suicide prevention programme 
intended for Pasifika communities. It is an evidence-informed 
and culturally-safe training designed to be led by the community, 
for the community. 

Online or 
Manukau

Online or Manukau 3 or 4 hours

LeVa Hauroa Online Workshops (English, Samoan, Tongan, Cook Islands, 
Fijian)
Navigating Depression, Navigating Anxiety, Talanoa With 

Online Online 2 hours each

Hauora



Lifekeepers 
(National Suicide 
Prevention 
training)

Hauora Mana Akiaki – LifeKeepers for Māori 
Mana Akiaki – LifeKeepers for Māori is the national suicide 
prevention training programme that is delivered through a te ao 
Māori lens, weaving te reo me ōna tikanga, ngā whakataukī, and 
mātauranga Māori. It combines an internationally proven, 
evidence-informed approach with local knowledge and 
experience, to provide a programme that is community focused, 
clinically safe, and culturally responsive.

Online Online Full day https://www.lifekeepers.nz/ 

Massey University Hauora Māori Health – Postgraduate Diploma in Health Science
The Postgraduate Diploma in Health Science (Māori Health) can 
give you the knowledge and confidence to challenge approaches 
that perpetuate racism and further disparities in Māori health, 
and champion kaupapa Māori and whānau-centred solutions.

Distance and 
online

Te Reo Māori
Tikanga
Māori policy and 
development
Mātauranga
Rangahau

Distance and online Māori Health – 
Postgraduate 
Diploma in Health 
Science

1 year full-time 
(120 credits)

https://www.massey.ac.nz/stu
dy/all-qualifications-and-
degrees/postgraduate-diploma-
in-health-science-PDHLS/maori-
health-PDHLS1EMRHL1/#entry-
requirements 

Massey University Hauora Māori Health – Master of Health Science
Elevate the health and wellbeing of iwi, hapū, whānau, and 
Māori communities are committed to improving health 
outcomes for Māori wish to investigate a particular aspect of 
Māori health through rangahau.

Distance and 
online

Te Reo Māori
Tikanga
Māori policy and 
development
Mātauranga
Rangahau

Distance and online Māori Health – 
Master of Health 
Science

1-2  year full-
time (120 
credits)

https://www.massey.ac.nz/stu
dy/all-qualifications-and-
degrees/master-of-health-
science-PMHLS/maori-health-
PMHLS1SMRHL2/#overview 

NorthTec Whānau Ora New Zealand Diploma in Whānau Ora (Level 5) Kaitaia, 
Ngāwha, 
Whangārei

Mātauranga Māori
Whānau Ora

Class based New Zealand 
Diploma in 
Whānau Ora (Level 
5) 

part-time or full-
time

https://www.northtec.ac.nz/pr
ogrammes/new-zealand-
diploma-in-whanau-ora-level-5

Otago Polytech Hauora Te Taketake Diploma in Applied Addictions Counselling (Level 
7)
This programme is designed for people who are already working 
in the mental health and addictions sector. You will gain the 
specialised technical knowledge and skills to provide treatment 
to people seeking assistance with problems of gambling, alcohol 
and drug use. While you learn to apply specialised knowledge, Te 
Taketake is also about promoting your own personal growth.

Rotorua, 
Dunedin

Hauora Blended learning
Training will take place on 8 x 
three or four-day 
wānanga/workshops 
throughout the year in either 
Dunedin or Rotorua. Three-
day wānanga are held Fri - 
Sun. Four-day wānanga are 
held Thur- Sun.

Te Taketake 
Diploma in Applied 
Addictions 
Conselling (Level 
7)

2 years part-
time  

https://www.op.ac.nz/progra
mmes/nzqa/te-taketake-
diploma-in-applied-addictions-
counselling-level-7/

Otago Polytech Whānau ora NZ Certificate in Whānau Ora (Level 3)
This programme is for those who wish to work with Māori and 
whānau in the development of a whānau-centred approach that 
supports whānau wellbeing. 

Dunedin Hauora Class based NZ Certificate in 
Whānau Ora

20 weeks full-
time

https://www.op.ac.nz/progra
mmes/nzqa/new-zealand-
certificate-in-whanau-ora-level-
3/



Te Rau Ora (Te Rau 
Matatau)

Hauora Huarahi Whakatu PDRP
The programme is coordinated by a Māori registered nurse, 
guided by a cultural and clinical governance board with access to 
mentors and Māori assessors. The programme has been running 
since 2009, and in 2019 was reaccredited by the New Zealand 
Nursing Council for a further five years. Huarahi Whakatū is 
accepted within District Health Boards, Government and Non-
Government Organisations.

The Huarahi Whakatū PDRP promotes the philosophy of ‘dual 
competency’, that is clinical and cultural competencies. Clinical 
competencies are drawn from the Nursing Council of New 
Zealand, whereas cultural competencies are informed by Te Ao 
Māori.

Māori registered nurses throughout the country are engaged 
with the Huarahi Whakatū professional development 
programme, successfully completing the programme across 
sectors.

Kirikiriroa Te Ao Māori Workplace Huarahi Whakatu 
PDRP

Open - 200 
learner hours

https://teraumatatau.com/cou
rses/huarahi-whakatu-pdrp/ 

Te Rau Ora (Te Rau 
Matatau)

Hauora New Zealand Certificate in Health and Wellbeing (Level 4) Peer 
Support
The New Zealand Certificate in Health and Wellbeing (Level 4) 
Peer Support is a collaborative apprenticeship programme 
between Te Rau Matatau and Careerforce.

The Apprenticeship in Peer Support is designed to provide 
specific skills, knowledge and attributes to support people, 
family and whānau with their aspirations as a peer support 
worker. The underpinning philosophy of the programme is to 
build a person-centred, critical thinking workforce.

Workplace Tikanga
Kawa

Workplace New Zealand 
Certificate in 
Health and 
Wellbeing (Level 4) 
Peer Support

12-24 months
1200 learner 
hours

https://teraumatatau.com/cou
rses/peer-support/ 

Te Rau Ora (Te Rau 
Matatau)

Māori Public 
Health

Matatini Ora – Diploma in Māori Public Health (Level 6) Māori 
Mental Health and Addiction
The New Zealand Diploma in Māori Public Health (Level 6) Māori 
Mental Health and Addiction is for health practitioners with 
advanced knowledge and understanding of mātauranga Māori, 
and extensive experience working with Māori communities.

This is a qualification specifically tailored to increase the Māori 
Health and Social Service workforce capability and capacity in 
Māori mental health and addiction practice.

Te Tai 
Tokerau - 
Rangikohu 
Marae, 
Herekino 
(Northland)

Wellbeing & Mauri 
Ora

7 monthly noho at Rangikohu 
Marae, Herekino Weekly 
online learning via Live Zoom 
Sessions and supervision 
sessions

Diploma in Māori 
Public Health 
(Level 6) Māori 
Mental Health and 
Addiction

36 weeks https://teraumatatau.com/cou
rses/matatini-ora/

Te Wānanga o 
Aotearoa

Hauora Certificate in Rongoā (Level 4) 
Become a kaitiaki of our rongoā Māori and connect with the 
mātauranga (knowledge) of our tūpuna (ancestors) to address 
the wellness needs of today.

This programme will introduce you to the natural world of 
rongoā. Learn about the customs and protocols that surround 
rongoā as you develop an understanding of the Māori world 
view. 

Nationally Mātauranga 
Māori,  Te Ao 
Māori

1 x compulsory class per 
week (3 hours per week + 8 x 
noho marae (23 hours per 
noho) 4 x one day wānanga 
(9 hours per wānanga) + 24 
hours per week additional 
learning activities

New Zealand 
Certificate in 
Tikanga (Rongoā) 
Level 4

38 weeks - full 
time

https://www.twoa.ac.nz/nga-
akoranga-our-
programmes/health/certificate-
in-rongoa-maori



Te Whare 
Wānanga o 
Awanuiarangi

Hauora Te Ōhanga Mataora: Bachelor of Health Sciences Māori Nursing
The programme prepares students to be competent as 
registered nurses, demonstrating ngākau māhaki, excellence, 
safety and confidence in their nursing practice, and emphasising 
reciprocity and the sharing of knowledge.

Whakatāne The programme is delivered 
in mixed mode including 
noho, lectures and clinics.  
Clinical skills are delivered 
through the Clinical School at 
Whakatāne Hospital. Clinic 
days will be given in the Year 
1 timetable.

40 weeks per 
year for 3 years.  
Full-time on 
campus 9 - 4 
pm during 
theory weeks. 
Hours vary 
during clinical 
weeks.

https://www.wananga.ac.nz/st
udy/degrees/bachelor-of-
health-science-maori-nursing/

Te Whare 
Wānanga o 
Awanuiarangi

Hauora Postgraduate Diploma in Applied Mental Health and Addiction 
Couselling (Level 8)
The Postgraduate Diploma in Applied Mental Health and 
Addiction Counselling (Level 8) is a new and innovative 
programme designed to support the development of the mental 
health workforce within whānau, hapū and iwi, and other 
communities and industries. It aims to support those already 
working in the field as well as those looking at potential career 
shifts into the mental health sector. Graduates will be eligible to 
apply for registration with the Drug and Alcohol Practitioners’ 
Association Aotearoa (DAPAANZ).

The programme is designed to give practitioners an extensive 
knowledge and practice of modern mental health and addiction 
therapies. Integration of tikanga and āhuatanga Māori into 
practice enables practitioners to create their own kaupapa 
practice frameworks.

Whakatāne Tikanga
Āhuatanga Māori
Kaupapa practice 
frameworks

Blended learning including 
noho, wānanga, online 
learning and self-directed 
learning

Postgraduate 
Diploma in Applied 
Mental Health and 
Addiction 
Couselling (Level 
8)

36 weeks (4 
weeks holiday) 
full-time

https://www.wananga.ac.nz/st
udy/diplomas/postgraduate-
diploma-in-applied-mental-
health-and-addiction-
counselling/

Victoria University Hauora Pae Ora - Māori Health and Wellbeing
This course supports students to develop their knowledge and 
understanding of Māori health and wellbeing. They will learn to 
critically analyse strategic approaches to Māori health 
improvement by examining past and present efforts to achieve 
equitable health and social outcomes for Māori. The course will 
focus on Māori engagement, and the development of tangible 
actions for implementation across the health sector.

Wellington Mātauranga Māori 
Haurora

Online with compulsory block 
course days at Kelburn 
Campus, Wellington with an 
option to join online. 

15 points HLWB 
520

1 trimester - 
Feb to June

https://www.wgtn.ac.nz/cours
es/HLWB/520/2023/offering?c
rn=34102 


